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Insertions 4 \
Hello ##RecipientFirstName## ##RecipientLastName#,

We are expecting a response from you for the query that was sent to you earlier

-Place cursor where the text should ‘
frtQueryiDa |

| I

| |

| |
be entered.

| |piease provide your reply to this email. |

. I Thanks, I

-Choose the field to be used from the | p#SenderFirstName## ##SenderLastName## |

drop-down menu. : _ I

| ##IssueQueryEmailContents## l |
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-Click Insert.
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a Click Save when finished e' """"" =

a Click Change Log at the bottom right
corner to view template updates
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